Certificate II in Retail Unit Descriptions

SIRXCCS001A - Apply point-of-sale handling procedures

This unit provides the skills to, operate point of sale equipment, apply store policy and procedures to transactions, pack items for transportation and successfully interact with customers.
SIRXCCS002A - Interact with customers

This unit introduces the skills necessary to deliver quality service to customers. You will learn to communicate effectively with customers, respond to complaints, receive and process sales orders and identify special customer needs.

SIRXCLM001A - Organise and maintain work areas

This unit provides the skills to maintain and organise work areas in a retail environment. It covers personal hygiene practices, correct use of equipment and chemicals to ensure a tidy, clean and safe workplace.
SIRXCOM001A - Communicate in the workplace

This unit teaches you how to effectively communicate with customers and staff in the workplace. You will learn how to establish contact with customers, process information, work in a team, maintain personal presentation and read and interpret retail documents.

SIRXICT001A - Operate retail technology

This unit introduces the skills required to operate retail equipment. You will learn how to identify the correct equipment required for a task, maintain retail equipment, apply keyboard skills and operate data entry equipment.

SIRXIND001A - Work effectively in a retail environment

This unit provides the skills to work effectively in a retail environment. This includes

· Acting responsibly and in a non-discriminatory manner. 

· Developing retail industry knowledge, such as the details of an industrial award or agreement relevant to your job.
· Maintaining personal hygiene and presentation. 

· Learning how to prioritise tasks.

SIRXINV001A - Perform stock control procedures

This unit introduces the skills to handle stock in a retail environment. This includes, receiving and processing incoming goods, rotating stock and dispatch of goods.
SIRXOHS001A - Apply safe working practices

This unit provides the knowledge to maintain a safe work environment for staff and customers. It involves learning basic safety and emergency procedures.
