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Our Mission

[
* Flexible course structures and
delivery options Guiding and Inspiring people to realise their
potential and achieve fulfilling vocational goals.

WISE Employment &
Training Services

* Registered Training Organisation
providing Nationally Accredited
Certificates |- 1V in a range of fields

* Practical job skills
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* Participants gain confidence
and self esteem

Our Vision
Enriching the Community

* Recognition of prior learning

* Fun, hands-on focus - Empowerment through Employment

* Challenging and supportive
¢ |ocal labour market connections

* Focus on areas experiencing Disability ™
skills shortages Emp_loyment
-~ Services
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Who are we?

WISE Employment and Training Services is the Training
Division of WISE Employment, one of Australia’'s most
successful specialist employment services.

Our friendly, highly qualified team provide engaging,
positive and practical training, tailored to suit the needs
of our diverse clients.

We also call on a wide network of specialised sessional
trainers to provide industry-specific classes.

“We had ten people take part in your Certificate I/
training. It certainly enabled those with no experience
to be exposed to the cleaning industry and to gain a
better understanding of what is involved. It was also
an excellent opportunity for our current employees to
refresh their skills and gain a qualification.”

Jim, Clean Force

What can we do for you?

We believe that the right skills and qualifications
can make the difference between finding a job
and keeping it.

Whether we are providing courses for job seekers
or those already in the workforce looking to extend
their skills, our programs are designed to challenge,
support and empower each participant.

We provide a wide range of programs, from Nationally
Accredited Certificates and Diplomas right through to
one-off specialist courses.

Furthermore, we specialise in tailoring our programs
to suit individual needs.

Our strong connections with the local labour market
ensure our training programs target areas of current
skills shortages.

“I have learnt so much ... from creating effective
resumes and cover letters to boosting my confidence
in interviews. | will always remember the very first
time | had practice interviews with you ... it was hard
but | got through it. You have given me strength to
never back down and keep on trying.”

Jane, former Job Search client

Individual focus

Our trainers recognise the unique experiences and

skills each participant brings to our courses. They

also understand the challenges many face and are
committed to helping them overcome barriers to further
education.

This flexible approach has seen us schedule our classes
to suit child care commitments, arrange interpreters for
non-English speaking participants, or even condense

a training program into the shortest time possible for
those clients looking for a rapid outcome.

Our programs focus on providing hands-on learning
opportunities, breaking theory into practical and
manageable steps, and often include work experience.

“You make learning fun and involve the kids in what
they’re doing. You talk with them, not at them, and
most importantly, you really care about my

clients moving forward.”

Sarah, Youth Worker
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